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For immediate release

Congratulations to Kathleen Fitzgerald, MindIQ’s
New Chief Technology Officer

Norcross, GA, April 2, 2001: With rapid sales growth come personnel changes. MindlQ’s president
Louis Bernstein, has recently appointed Principal Consultant, Kathleen Fitzgerald, as the company’s
new Chief Technology Officer. “It's comforting to have someone with Kathleen’s expertise to run our
system,” said Mr. Bernstein.

Ms. Fitzgerald has been with MindIQ since 1989, teaching thousands of IT professionals the skills they
need in systems such as OpenVMS, UNIX, Windows NT/2000, and StorageWorks. In addition to her
experience with MindlQ, Ms. Fitzgerald has contributed her knowledge to companies such as CSX,
Sun Mircrosystems, AT&T, and Maxicare Health Plans. She has years of practical experience in the
fields of computer science, networking technologies, computer and network security, and programming.

Some of her accomplishments included the following:
o Directed, designed and implemented networks ranging from two to over 20,000 nodes.
« Implemented automated help desk and trouble ticket systems —web based.
« Designed and implemented VPN access to support 4000 users worldwide, including remote
office support — saved over $2.1 million in first 12 months.
« Speaks frequently to various groups including Interop+Networld, Uniforum, LISA, SANS,
CETS (Compaq Enterprise Technology Symposium).

In addition to being a Systems Specialist in OpenVMS, UNIX, and other networking technologies for
MindIQ, Ms. Fitzgerald has also acquired the responsibilities of developing the standards for and quality
of MindIQ’s software products, maintaining the Disaster Recovery Plan, hiring additional IT personnel,
and directing the architecture of MindIQ’s internal computing environment. In response to her new
appointment, Ms. Fitzgerald said, “So many times, the challenges of a small company’s ‘[T’
requirements far exceed those of a larger, less dynamic company — | am looking forward to this
challenge.”

About MindIQ...

MindIQ Corporation, based in Norcross, Georgia, since 1986, is a provider of IT training and consulting
services in a wide range of technologies. From on-site instructor led training to design and
implementation of custom-developed Internet training applications, MindlQ delivers and helps its
customers develop successful training programs. MindIQ is an Authorized Independent Training
Partner of Compag. For more information on MindIQ visit www.mindig.com or call (800) 511-5299.
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